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TRUONG CAO PANG LY TU TRONG

THANH PHO HO CHI MINH

CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap - Tu do - Hanh phuc

PE THI KET THUC MON HOQC

HOQC KY: 2

Bac dao tao: trung cp

bé sb: 02

Mén hoc: Quan 1y chat luong
Khéa/Lép: 23T4-KLB Ngay thi: ...,

NAM HQC: 2024 - 2025

Thoi gian thi: 90 phat (khong ké thoi gian phat d@é)
- Sinh vién dugc str dung tai liéu

Cau 1: (3,0 diém)

Trinh bay khai niém hé thdng quan tri chat lugng theo ISO 9000:2005. Phan tich vai
trd ctia hé thong quan 1y chat luong.

Cau 2: (3,0 diém)

Nhéan dinh sau ding hay sai? Giai thich

1. C6 6 phuong phap danh gia chét luong.

2. Quan niém siéu hinh: cht luong duoc phan anh béi cong dung cta san pham do.

3. HACCP la tir viét tit cuia Hé théng quan 1y chét luong an toan thuc pham.

Cau 3 (4,0 diém)

Theo ddi tinh hinh san xuét kinh doanh trong diéu kién binh thudng ctia doanh nghiép
A, ngudi ta thu duoc cac thong sb theo bang sau:

Tén sin phim Loai I Loai II Loai III

P S6 lwong | Pon gia | S6 luong | Pon gia | SO luong | Pon gia
Thung cho banh 15.000 | 14.000 600 | 13.000 100 | 2.000
donut
Thung cho banh ngot 16.000 | 4.500 800 | 4.100 120 1.200
Thung cho bnh 18.000 |  3.500 700 | 3.100 140|  1.000
biscuit
Thang cho banh mi 22.000 | 3.500 500  3.000 180 | 1.000
Yéu cau:

1. Hé s6 phan hang cho timg loai san pham. (2,0 diém)

2. Hé s6 phan hang ca nhom 4 san pham trén. (1,5 diém)
3. Ton that kinh té do sy khong dong déu vé chat lugng ciia cac san pham. (0,5 diém)

GIANG VIEN SOAN PE

HET
GHI CHU: CAN BO COI THI KHONG PUGC GIAI THICH GI THEM.
TRUONG KHOA TRUONG BQ MON
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

Sb trang  /S6 1 tor

(Ky va ghi ro ho tén)




